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Dr. Cusack is a senior analyst for the Center for Information 
Technology Leadership (CITL) and is an Instructor in Medicine at 
Harvard Medical School. Dr. Cusack, a board certified Obstetrician 
Gynecologist, having completed her residency at Case Western 
Reserve University.  She left clinical practice in order to obtain a 
master’s in public health from the Harvard School of Public Health, 
focusing on patient safety and healthcare information technology. She 
began her post-clinical career at Cerner Corporation where she 

participated in the development of a women’s health module for their EHR.  Dr. Cusack then 
became a health care consultant at Booz Allen Hamilton, participating in HIT consulting activities, 
including leading the Canada Health Infoway project on a ten year investment strategy for a pan-
Canadian EHR.  Currently at the Center for IT Leadership, she is the lead on their most recent 
major project, the Value of Provider-to-Provider Telehealth Technologies.  In addition she leads 
the Value and Evaluation team for the Agency for Healthcare Research and Quality’s National 
Resource Center for Health IT, developing tools to assist the HIT community in evaluating their 
healthcare IT projects. 


